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GLYNN D. LIGON, Ph.D.  
PROFESSIONAL EXPERIENCE  
ESP Solutions Group, Inc.  President and Chief Executive Officer (1993 – Present) 
Dr. Ligon is the founder of ESP Solutions Group, Inc., a leading PK-20 education data management firm.  He is 
responsible for the overall strategic direction and operational performance of the company. He has a 
comprehensive view of the current state and future potential of the entire PK-20W data ecosystem. He 
understands how campus, district, state, and federal education technologies are related; and how state agencies 
share their data in longitudinal data systems. 
 

His client-facing responsibilities include the executive management of the specification, design, development, and 
management of longitudinal data systems; although his expertise allows him to become personally involved in 
these activities whenever possible.  Dr. Ligon is professionally trained and experienced in content areas such as 
psychometrics; value-added methodologies; academic growth models; confidentiality and reliability techniques; 
and key performance metrics and indicators.   His clients have included the U.S. Department of Education, most 
state education agencies, Race to the Top partnership state agencies, many local education agencies, and key 
private companies that serve the education market.   
 

When Dr. Ligon was with the Austin Independent School District, his evaluation team implemented a value-add 
assessment system in the 70’s and 80’s; his IT team began delivering electronic student transcripts in the 80’s; his 
assessment team developed local graduation exams in the 80’s; and his decision support team reported 
benchmarked key performance indicators in the 90’s.  These innovative and leading-edge approaches moved him 
into leadership positions in regional and national associations; and in 1993 led to his founding of ESP Solutions 
Group, Inc. 
 

With ESP, Dr. Ligon has worked in the lead of national efforts to standardize data definitions through contracts 
with the U.S. Department of Education and individual states.  ESP’s premier metadata dictionary product, 
DataSpecs™, reflects his vision for documenting an agency’s data standards and mapping them to all existing 
national standards.  Dr. Ligon and ESP have worked on the development of all of the national standards (e.g., NCES 
Handbooks, Schools Interoperability Framework, National Education Data Model, EDFacts, Common Education 
Data Standards, Postsecondary Electronic Standards Council).  Using these standards, he and ESP have created 
enterprise metadata dictionaries for more than 30 states and districts.   
 

A major goal and accomplishment of his in Austin was the reduction of the data collection burden for schools.  
With ESP, Dr. Ligon worked with his development team and clients to implement fully the concept of a 
management system for state reporting to improve data quality and cycle time.  ESP’s product that accomplishes 
this is State Report ManagerTM.   
 

Data warehouses, longitudinal data systems, and business intelligence systems have all been specified, designed, 
and implemented under his executive direction.  He is considered a national expert in improving data-driven 
decision making at the local, state, and national levels. In 2000, Drs. Ligon and Clements conducted a series of 
activities on best practices for education decision support systems for the Office of the Chief Information Officer of 
the U.S. Department of Education. Examples of other recent activities include integration of analyses from large-
scale databases with graphical web-delivery systems, development of data standards to improve quality within 
information systems, and consultation with the state education agencies on building longitudinal data systems. 
 

Dr. Ligon envisioned and led the successful development of the National Transcript Center, Incorporated, which 
was purchased from ESP by Pearson in 2009.  NTC created and deployed a methodology and technology for the 
electronic exchange of education records.  

Austin Independent School District Executive Director, Department of Management Information (1985 – 1993) 
Dr. Ligon was responsible for managing the activities of the Department of Management Information.  He served 
on the Superintendent's Cabinet and provided coordination and efficiency among the District's offices, collecting, 
analyzing, and reporting information.  He directed the activities within six major areas:  1) research, evaluation and 
student testing;  2) student records, eligibility, transfers, and District elections;  3) systems and applications 
computer programming;  4) computer operations and production;  5) telecommunications for voice, data, and 
video transmissions;  6) and planning and projections for student enrollment and facility use. 

Director, Office of Research and Evaluation (1983 – 1985) 
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Dr. Ligon was responsible for providing AISD with information for the improvement of instructional programs.  He 
supervised federally and locally funded project evaluations.  He prepared, administered, and reviewed various 
budgets under which the office is funded.  He recruited, screened, and hired competent personnel.  He supervised 
all research activities conducted in the District by external agencies.  He acted as a general consultant to the AISD 
staff in all phases of evaluation.  He served as official liaison between the public, the media, and the District. 

Senior Evaluator (1972 – 1983), Austin I.S.D. and Edgewood I.S.D. 
Dr. Ligon evaluated programs such as system-wide testing, compensatory education, the Title VII bilingual 
program, the ESEA Title VII bilingual project, and the ESEA Title I program 

Edgewood I.S.D. Elementary Remedial Reading Resource Teacher (1969 – 1972) 

Mission I.S.D. (Texas) 
Grade 4-6 Teacher, Wilson Migrant Elementary School (1969 – 1972) 
Adult Basic Education, English for Native Spanish Speakers (1972 – 1972) 
Intern, Teacher Corps (1969 – 1971) 
 

EDUCATION 
Ph.D. in Educational Psychology – The University of Texas at Austin (1980)  
M.A. in Psychology and Education – Texas A & M University (1971)   
B.A. in Psychology – Baylor University (1969)  
 

PUBLICATIONS AND PAPERS  
Dr. Ligon has written over 30 education technology white papers for ESP Solutions Group, available at 
www.espsolutionsgroup.com/resources.php. He was also asked to write one of the cornerstone components of the 
2005 National Education Technology Plan, submitted by the U.S. Department of Education, available at 
http://www.ed.gov/about/offices/list/os/technology/plan/index.html  
An extensive list of evaluation papers, presentations, and other publications are available upon request. 
 
PROFESSIONAL ORGANIZATIONS 
American Educational Research Association 
Vice President (1991 – 1993) 
Division H, Pre Post Press Editor (1988 – 1990) 
Division H, Public School Evaluation, Program Chair (1987) 
Southwest Educational Research Association, President (1990 – 1991); President Elect;  
     Program Chair (1989 – 1990); Secretary (1987 – 1989) 
Directors of Research and Evaluation of Large City Schools, Chair (1989) 
Texas Joint Urban Evaluation Council, Chair (1987 – 1989 and 1991 – 1993) 
National Association of Test Directors, Board Member (1989 – 1993) 
 
PROFESSIONAL APPOINTMENTS 
Evaluation Review Panel, United States Department of Education (1992 – Present) 
Campus Leadership Team, Anderson High School (1994 – 1996) 
National Education Goals Panel, Data Definition Task Force (1993 – 1995) 
National Center for Education Statistics Interstate Student Records Transfer Task Force (1989 – 1993) 
Annual Texas Testing Conference, Planning Committee (1986 – 1988); Steering Committee (1988 – 1993) 
Science Academy of Austin Advisory Board (1988 – 1993) 
Cooperative Education Data Collection and Reporting Standards Task Force (1990) 
Information Systems Advisory Committee, Texas Education Agency (1988 – 1990) 
Commissioner's Advisory Committee for Research & Evaluation (Texas Education Agency), Chair (1988 – 1990) 
Council of Chief State School Officers Steering Committee, National Assessment Planning Project (1988 – 1989) 
Research and Development Center Committee on Collaboration, University of Texas (1989) 
Steering Committee for the Community Needs Assessment for Travis County, City of Austin, and the United Way; 
Chair of the Technical Advisory Committee (1988)     
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